
 
 

 
 
 
 
09 November 2020 

 

ADMINISTRATIVE ORDER NO. NGY 20-165 
 

TO : Chair Prof. Ariel S. Betan 
Assistant Vice President for Administration 
and Acting Director, System HRDO 

 
Vice Chair Prof. Mary Delia G. Tomacruz 

Assistant Vice President for Academic Affairs 
 

Members Prof. Maria Angelica D. Abad 
Assistant Vice President for Public 
Affairs and Director, Office of Alumni 
Relations 

 
Prof. Noreen P. Escultura 
Assistant Vice President for Planning and 
Finance and Director, System Budget Office 

 
Prof. Paulo Noel G. Paje 
Director, UP Information 
Technology Development Center 
(UP-ITDC) 

 

Ms. Karen Gladdy G. Pervera 
Office of the President 

 
Ms. Jovita P. Fucio 
Office of the Secretary of the University 

 
Resource Person Atty. Francis Paul U. Baclay 

  University Legal Counsel 
 
SUBJECT : Constitution of the UP Systemwide and UP System 

Administration Committee on Anti-Red Tape (CART) 
 
 

With AVP Ariel S. Betan as Chair and AVP Mary Delia G. Tomacruz as Vice Chair, you 
are hereby designated as Members of the UP Systemwide, as well as the UP System 
Administration Committee on Anti-Red Tape (CART), with composition and functions, duties, 
and responsibilities as prescribed in the ARTA MC 2020-071. 

 
As the UP Systemwide and UP System Administration CART, you are “institutionally 

tasked to identify, develop, implement, and review policies and monitor processes” [Sec. 
6.1] in line with our further compliance and implementation of the RA 11032: Ease of Doing 

 

1 Anti-Red Tape Authority (ARTA) Memorandum Circular No. 2020-07 re: Guidelines on the Designation of a CART in 
Agencies Concerned in Compliance with RA 1103



 

 

Business and Efficient Government Service Delivery Act of 2018. Subsequently, your 
functions, duties, and responsibilities shall be in accordance with Sec. 6.2, hence, cover the 
following: 
 

• Conduct of compliance cost analysis, time and motion studies, evaluation and 
improvements of the agency’s services 

 

• Monitoring and review of the Citizen’s Charter, particularly the 
procedures/steps, time, documentary requirements, and fees 

 

• Implementation of the zero-contact policy 
 

• Compliance of the agency with the 3-7-20 prescribed processing time for 
transactions 

 

• Establishment and management of the public assistance complaints desk 
which will receive complaints and monitor customer satisfaction through 
various feedback mechanisms 

 

• Coordinating body for the establishment of the agency’s Electronic Business 
One- Stop Shop (BOSS) 

 

• Compliance with the guidelines on the national policy on the Regulatory 
Management System 

 

The UP Systemwide CART and the UP System Administration CART may designate 
their respective secretariats, support staff and additional resource persons in the 
performance of their tasks. All shall be granted level 2 honoraria and rates, as approved by 
the Board of Regents (BOR). 

 
 
        

 
 

     NESTOR G. YUNQUE 
Vice President for Administration 

By authority of the President 



 

        
  

 
 
 
 
       28 July 2022 
 
ADMINISTRATIVE ORDER NO. FRN-22-133 
 
TO  : Prof. Adeline A. Pacia, OVCA 
   Dr. Augustus C. Resurreccion, HRDO 
   Dr. Arthur A. Gonzales III, HRDO 
   Dr. Jose Carlo G. de Pano, OC 
   Dr. Maria Vanessa Lusung-Oyzon, OVCAA 
   Ms. Elvira B. Lapuz, OVCAA 
   Atty. Alan Maximilian Y. Roxas, Jr, OVCCA/DLO 
   Arch. Mark Anthony M. Morales, OVCPD 
   Dr. Armando S. Somintac, OVCRD 
   Prof. April J. Perez, OVCSA   
 
SUBJECT : Reconstitution of Committee on Anti-Red Tape (CART)  
  _______________________________________________________  
 
 In compliance to Memorandum No. TJH 2020-34 and as required by the Anti Red 
Tape Authority (ARTA), you are hereby constituted as the Committee on Anti-Red Tape 
(CART) with Vice Chancellor Adeline A. Pacia as Chair and Dr. Augustus C. Resurreccion 
as Vice Chair.   As CART, you will oversee and ensure strict compliance with the provisions 
of RA 11032, its IRR and other pertinent rules and guidelines. 
 
 The functions, duties, and responsibilities of the CART are specified in General 
Guidelines 6.2 of MC 2020-.7, which include the following: 
 

• Conduct of compliance cost analysis, time and motion studies, evaluation and 
improvements of the agency’s services; 

• Monitoring and review of the Citizen’s Charter, particularly the 
procedures/steps, time, documentary requirements and fees; 

• Implementation of the zero-contact policy; 

• Compliance of the agency with the 3-7-20 prescribed processing time for 
transactions;  

• Establishment and management of the public assistance complaints desk 
which will receive complaints and monitor customer satisfaction through 
various feedback mechanisms;  

• Coordinating body for the establishment of the agency's Electronic Business 
One-Stop Shop (BOSS); and  

• Compliance with the guidelines on the national policy on the Regulatory 
Management System. 

 
The Committee may avail of the services of resource persons, secretariat and support 

staff and shall be entitled to honorarium rates of Standing Committee Level 2.   
 
 
 
       FIDEL R. NEMENZO, D.Sc. 
        Chancellor 







 

 

 
 
 
 
 
 
13 September 2022 
 
 
 
ADMINISTRATIVE ORDER CCDP No. 2022-163 
 
TO : VCAF Arlene A. Samaniego, Chair 
  AVCA Melfred L. Hernandez,Co-Chair 
          Members: 

Atty. James Dennis C. Gumpal   
Dir. Geoffrey A. Solano  
Ms. Raquel D. Asor 
Ms. Vicky D. Galvan 
Mr. Erwin A. Dando  
Ms. Lucia L. Juguan 

Ms. Carlota P. Surat 
Ms. Melody Jane L. Rojo 
Mr. Jorel A. Manalo 
Ms. Jane B. Gegonia, Secretary 
Ms. Elena M. Venturina, Support Staff  

 
SUBJECT: Reconstitution of the UP Manila Committee on Anti-Red Tape (UPM-CART) 
 

 
 
You are hereby constituted as the UP Manila Committee on Anti-Red Tape (UPM-CART) in compliance with the 
requirement of ARTA MS 2020-07, effective September 15, 2022. 
 
The committee shall have the following functions, duties and responsibilities: 
 

1. Conduct compliance cost analysis, time and motion studies, evaluation and improvements of the 

University’s services. 

2. Monitor and review of the Citizen’s Charter, particularly the procedures/steps, time, documentary 

requirements and fees. 

3. Implementation of the zero-contact policy. 

4. Compliance of the agency with the 3-7-20 prescribed processing time for transactions. 

5. Establishment and management of the public assistance complaints desk which will receive complaints 

and monitor customer satisfaction through various feedback mechanisms. 

6. Coordinating body for the establishment of the agency’s Electronic Business One-stop Shop (BOSS). 

7. Oversee compliance with the guidelines on the national policy on the Regulatory Management System. 

 
The committee shall be entitled to the prescribed honorarium for Standing Committee (Level 2), subject to 
accounting and auditing rules and regulations.  
 
For information and guidance. 
 

       
Carmencita D. Padilla, MD, MAHPS 
Professor and Chancellor       
   







 
 
 
 
       23 September 2022 
 
ADMINISTRATIVE ORDER NO.: CMDPB 2022-116 
Series of 2022 
 
TO  :  Vice Chancellor for Finance and Administration  
   Vice Chancellor for Academic Affairs 

University Registrar 
Secretary to the Faculty, Faculty of Information and Communication Studies 
Director, Office of Student Affairs  
Director, Office of Public Affairs 

   Director, Information and Communication Technology and Development Office 
Chief Administrative Officer, Human Resources Development Office 
Chief Administrative Officer, Budget Office 

 
SUBJECT  : RECONSTITUTION OF THE UPOU COMMITTEE ON ANTI-RED TAPE (CART)  
 

 
With the Vice Chancellor for Finance and Administration as Chair and the Vice Chancellor for 

Academic Affairs as Co-Chair, you are hereby appointed as members of the UPOU Committee on Anti-
Red Tape (CART) effective today, 23 September 2022. 
 
 The CART will ensure compliance of UPOU to RA 11032 (Ease of Doing Business and Efficient 
Government Service Delivery Act of 2018) and its implementing rules and regulations issued by the Anti-
Red Tape Authority (ARTA) and tasked to identify, develop, implement and review policies and monitor 
processes of the University.   
 

The Administrative Officer of the Office of the Vice Chancellor for Finance and Administration 
will serve as the Secretary of the CART. 

 
 You will receive honorarium (Grade 2) based on the approved rates set by the UP Board of Regents 
as amended. 

 
 
 
       MELINDA DP. BANDALARIA 
       Chancellor 

 
 
Attachments: 
IRR of RA 11032 
ARTA MC No. 2020-007 

 

 

 









Administration Building, Mintal, Davao City 8022, Philippines 
T: + 63 82 293-0310  E: oc.upmindanao@up.edu.ph  

27 Years in Mindanao, 
for Mindanao and beyond 

 

 

 

OFFICE OF THE CHANCELLOR 
UNIVERSITY OF THE PHILIPPINES MINDANAO  

 
01 April 2022 
  
ADMINISTRATIVE ORDER NO. LAEM 2022-069 
 
TO : 

 
Prof. Jackie Lou J. Tagubase, HRDO Chief – Chair    
Analiza S. Fulvadora – Vice Chair   
 
Members:   
 
OC Units       
Linel Funa (Budget Office)   Mary Grace Aponte (CHSS) 
Analiza Macias (GAD/OASH)              Marianne L. Casan (CSM) 
Jennifer L. Navarrete (ITO)   Melissa P. Loquias (SOM) 
Christine Tizon (Legal Office) 
Vina Rose N. Galvez (LRMO) 
Paolo James Rendon (OSA) 
Clint Joey Inson (TTBDO)  
Michael Gatela (Pahinungod Office) 
                                                   OVCA Units 
      Michelle A. Panis (OVCA) 
OVCAA Units                 Lennie Lenn Uyog (Accounting) 
Marievette V. Gatela (OVCAA)   Susan P. Millado (Cash Office) 
Ana Sheila A. Sulimanan (ILC/LRC)              Hasel M. Rojas (CPDO) 
Danica Salanay (OR/CARIM)              Arlene C. Gumapac (HRDO) 
Cynthia D. Buquia (OUR)    Helen A. Corton (PPO) 
Raymund R. Diaz (Univ. Library)   Hazel D. Montecalvo (SPMO) 
     
Secretariat: HRDO 
 
 

FROM  : PROF. LYRE ANNI E. MURAO, PhD 
Chancellor 
 

SUBJECT : ARTA Committee 
====================================================================== 
 
You are hereby constituted as the Anti-Red Tape Act (ARTA) Committee for the period 01 April 
2022 to 31 March 2023 in order to perform the following functions:  
 

1. Review, revise, and update the Citizen’s Charter of the University;  
2. Ensure proper implementation of ARTA provisions in the campus as well as its 

monitoring;  
3. Submit appropriate recommendations to ensure effective and sustainable implementation 

of the law, its implementing rules and regulations, and the Citizen’s Charter; and,  
4. Prepare relevant reports as required. 

Thank you for your kind cooperation. Warm regards. 



UNIVERSITY OF THE PHILIPPINES CEBU

OFFICE OF THE CHANCELLOR

Administrative Order No. CLM 2023-018
Series of 2023

DATE : 07 February 2023

TO : UP Cebu Committee on Anti-Red Tape (CART)
Chairperson: ASST. PROF. HAZEL TRAPERO, VCA
Co-chairperson: MS. JAE MARI MAGDADARO, HRDO
Members: PROF. BELINDA ESPIRITU, CCAD

ASST.PROF. MA. KRESNA MANSUETO, SOM
INST.  J ISLE SRAM SANTILLAN, CS
ASST. PROF. PURITA BALTAZAR, CSS
ATTY. KING ANTHONY PEREZ, Legal
MS. JAE MARI MAGDADARO, HRDO
ASSOC. PROF. AURELIO VILBAR, U/P
MR. JOSEPH PATRICK GUIEB, SSU
MS. VENA TOMAYAO, OUR
MS. ANNABELLE MAGLASANG, OSA

Secretariat: ASST. PROF. JIMBOY ALBARACIN, AVCA

FROM          : LEO B. MALAGAR
Chancellor, UP Cebu

Re : Reconstituted UPC Committee on Anti-Red Tape (CART)
___________________________________________________________________
Following Memorandum No. TJH 2020-34 dated 05 November 2020 regarding the
Constitution of the Committee on Anti-Red Tape (CART), pursuant to ARTA MC
2020-07, please constitute yourselves into the UP Cebu Committee on Anti-Red
Tape (CART) guided by the following functions, duties, and responsibilities of the
CART as specified in General Guideline 6.2 of MC 2020-07:

● Conduct of compliance cost analysis, time and motion studies, evaluation
and improvements of the agency's services;

● Monitoring and review of the Citizen's Charter, particularly the
procedures/steps, time, documentary requirements, and fees;

● Implementation of the zero-contact policy;
● Compliance of the agency with the 3-7-20 prescribed processing time for

transactions;
● Establishment and management of the public assistance complaints desk

which will receive complaints and monitor customer satisfaction through
various feedback mechanisms;

● Coordinating body for the establishment of the agency's Electronic Business
One-Stop Shop (BOSS);  and

● Compliance with the guidelines on the national policy on the Regulatory
Management System.

This supersedes Administrative Order No. CLM 2022-057 dated 26 September
2022.   Thank you for your cooperation.

College of Communication, Art and Design   School of Management   College of Science   College of Social Sciences
Gorordo Avenue,  Lahug, 6000 Cebu City, Philippines, Tel. (6332)2313086  Fax (6332) 2336042 loc103   oc.upcebu@up.edu.ph
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PHILIPPINE GENERAL HOSPITAL
ITic National University Hospital 

University o f the Philippines Manila 
Taft Avenue, Manila

PHIC - Aeeredited Health Care Provider 
ISO  9001: Certified

08 February 2023 

Memorandum No. 2023 - 92k  

TO : All Concerned

FROM :

SUBJECT

DR. GERARD 
Direetor^y

LEGASPI ^

Reconstitution of the UP-PGH Committee on Anti-Red Tape (CART) 
for FY 2023 and years thereafter

To ensure continued compliance and implementation o f the (RA) No. 11032 or the “I^ase o f Doing Business 
and Efficient Ciovemment Service Delivery Act o f 2018, the UP-PGH Committee on Anti-Red l apc (CART) 
is hereby reconstituted with the following members;

Permanent Members
The permanent members shall oversee and ensure strict compliance with the provisions o f RA 11032, its IRR, 
and other pertinent rules and guidelines. Ihey shall be composed o f the following:

Chair
Vice-Chair
Members

Deputy Director for Administration 
Deputy Director for Health Operations 
Deputy Director for Fiscal Services 
Deputy Director for Nursing
Heads o f the following Departmcnt/Division/Unit/Office:
•  Human Resource Development Division
• Institutional Research, Planning and Development
• Internal Audit Services Staff
• Legal Office
• Public Assistance and Auxiliary Services
•  All UP Workers Union

Sectoral Members
To ensure that all sectors of the Hospital are well-represented, there shall be sectoral members which composed 
o f five (5) representatives. They shall collaborate with the permanent members in monitoring the compliance 
and ensure effective knowledge transfer and information dissemination o f RA 11032 its IRR, and other pertinent 
rules and guidelines in their respective sectors. I'he sectors are the following:
• Administrative and f  iscal Services • Nursing Services
• Medical • Paramedical

Their designation shall be upon recommendation o f their respective Deputy Directors and approval o f the 
Permanent Members o f the Committee. I heir term o f office is two (2) years.






